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IF ANY PAGES WERE NOT RECEIVED OR ARE ILLEGIBLE, PLEASE CALL (212) 619-6000 AS SOON AS POSSIBLE 

The inCbnnaCion contained ixi (his fecsimile meuage is attorney privileged and confidentiai infbnnation intendod only fbr the use of the individual or entity named above, 
[f the tender of this message is not the intended recipient or Ore employee or agent responsible to dslrvei it to the intended recipient, you are hereby noti^d that any 
dissemination, dtstribution or copying of this communication is strictly prohibited, [f you have received tfiis communication in error, please notify us by tdepbone, and 
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IN THE UNITED STATES PATE^^^ AND TRADEMARK OFFICE 

Inventor(s) ; Kevin McCOMBE et aL 

Serial No. : 09/738,786 

Filing Date : December 1 5, 2000 

For : SYSTEM AND METHOD FOR MANAGING CLIENT 

PROCESSES 

Group Art Unit : 2155 

Examiner : Bharat Barot 

Mail Stop: Amendment 
Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 223 1 3- 1 450 



RcCEIVED 

CBfTFIALBW CENTER 

JAN 1 2 2005 



C^rtinpqtepf Mailing 
I hereby certify that this correspondence being 
deposited via fiascimile to: 

(703) 872-9306 
Mail Stop: Ameadment 
Commissioner for Patents 
P.O. Box 1450 

22313-1450 



By: 1^1 \Jr <-.-^-^ Date: January 12, 2005 
Michael J. Marcin Reg. No. 48 J 98 



TRANSMITTAL 

Transmitted herewith please find a Response to the Office Action dated October 13, 
2004. No fees are believed to be required. However, the Commissioner is hereby authorized to 
charge the Deposit Account of Fay Kaplun & Marcin, LLP No. 50-1492 any additional 
required fees, A copy of this paper is enclosed for that purpose. 



Dated: January 12, 2005 




Michael J. Marcin (Reg. No. 48,198) 



Fay Kaplun & Marcin, LLP 
150 Broadway, Suite 702 
New York, NY 10038 
(212) 619-6000 (telephone) 
(212) 619-0276 (facshnile) 
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TN rWF. TT MTED STATES PATENT AND TRADEMARK OFFICE 



InventOT(s) 



Kevin McCOMBE et al. 



Serial No. 



09/738,786 



Filing Date 



December 15, 2000 



For 



SYSTEM AND METHOD FOR MANAGING CLIENT 
PROCESSES 



Group Art Unit 



2155 



Examiner 



Bharat Barot 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 223 13-1450 

RESPONSE 

In response to the Office Action dated October 13, 2004, Applicants hereby submit the 
following remarks. 
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